ré D You are invited to an
o OGR Regional Meeting!

Funeral Homes Exceptional

Date and Time
Tuesday, May 25,2010 12:30-1:30 p.m. Lunch
1:30-3:30 p.m. Education

Location

Charles Castiglia from Lakeside Memorial Funeral Home will be your host at
Wanakah Country Club, 5161 Lake Shore Road, Hamburg, New York 14075.

Cost

Please bring $20 with you to cover the cost of lunch, payable to Wanakah Country
Club. There is no registration fee to attend this OGR event.

“Who Should Attend?

All members of your funeral home staff are welcome to attend.

RSVP by May 14"
Lisa Krabbenhoft, 1-800-637-8030, ext. 110 or lkrabbenhoft@ogr.org

Tentative Schedule

Using High-Speed Photo Scanners to Enhance Your Web Site
Bruce Holroyd, Kodak Document Imaging Solutions

Everything You Need to Know About Webcasting Funerals
Paul Generowicz, SympathyNet.com

Utilizing Social Media and Websites to Meet Your Customers’ Needs
Mike Hepburn, FrontRunner

Golf, Anyone?

If you would like to schedule a tee time at the historic Wanakah Country Club, the
cost is $65, including cart. Contact Charles Castiglia at 716-627-2919 to arrange
your time.



